:: GRIEVANCE REDRESSAL CELL / COMMITTEE MEETING AGENDA & RESOLUTION 2022-°23::
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.2 Actions Taken Report: 2022-°23 ::

The issues raised by the students during the Academic Session 2021-’22, was addressed by the Grievance
Redressal Cell of Kanchrapara College in terms of the following initiatives:

During the session 2022-°23 total eight applications from the students of different departments had been
received. In order to address the issues raised during the Academic Session 2022-23, the Grievance Redressal Cell

of Kanchrapara College has taken a variety of initiatives:-

\/The students participating in different cultural programme got a special consideration regarding their
attendance only for the days of their rehearsal.

‘/ Fees for admission in M.A. in Hindi was revised equivalent to University of Kalyani Semester wise Fee
Structure.

\/ All the Science Labs were equipped with the supportive instruments to be treated as ICT Class Rooms.
\/ A separate room was allotted for the NSS Volunteers of Kanchrapara College.

‘/ Necessary arrangements had been made and the time of Central Library was extended upto 7:30 in the

evening. %
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‘/ Principal personally visit the college canteen on regular basis and examine the quality of food. Moreover the

rates of foods were also revised in favour of the students.

v Lighting of all the classrooms were checked and upgraded accordingly.

Only the matter of repairing of Heritage Building is under process and Principal assured that in the next

Academic Session this issue will also be resolved.

:: GRIEVANCE REDRESSAL CELL / COMMITTEE MEETING AGENDA & RESOLUTION 2021-°22::
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:: Actions Taken Report: 2021-°22 ::

The issues raised by the students during the Academic Session 2021-°22, was addressed by the Grievance
Redressal Cell of Kanchrapara College in terms of the following initiatives:

‘/ During Pandemic the teachers of different departments started sharing the PPTs, PDF version of their
notes, e-books etc. for the benefits of the students.

v The College premises were regularly sanitized under the close monitoring of Principal.
v The Water Purifiers were maintained properly for getting safe drinking water.
v The sound systems of the big classrooms were repaired.

v Intake capacity of all the subjects (both in UG & PG) was raised as per the notification of IC University
of Kalyani with reference no. 1C/58(13)/192/2022 dated 29/06/2022 w.r.t. the Application of Principal
to the IC, University of Kalyani bearing ref. no. KPC/PC/IC/Intake/2022-192, dated 21/06/2022.

v Yoga Room was constructed for the physical and mental health of the students of Kanchrapara College.

‘/Renovation of Students’ Union Room with AC, Computers, Printers, TV, Chair and Table had been
done at the end of the Academic Session 2021-22.
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Principal reported that in the present infrastructural scenario a separate musical room is not feasible. He
reported that the other raised issues will also be addressed in the next academic sessions

:: GRIEVANCE REDRESSAL CELL / COMMITTEE MEETING AGENDA & RESOLUTION 2020-°21::
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:: Actions Taken Report: 2020-°21 ::

The issues raised by the students during the Academic Session 2020-21, was addressed by the Grievance Redressal Cell
of Kanchrapara College in terms of the following initiatives:

v Institutional e-mail id had been created for all the teachers. Paid version of Google Meet was subscribed. The
teachers were asked to schedule their classes in calendar and record their all online classes.

v Online Internal Assessments were conducted as per the guidelines of University of Kalyani.

v Regarding the admittance to Central Library Principal strictly instructed that as per Govt. order it is not at all
possible.
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Students’ Grievance Cell Meeting Minutes -2019-°20
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.2 Actions Taken Report: 2019-°20 ::

The issues raised by the students during the Academic Session 2019-"20, was addressed by the Grievance Redressal Cell

of Kanchrapara College in terms of the following initiatives:

‘/ Many books of different subjects had been purchased during the academic session 2019-°20.

‘/ Principal instructed the teachers to take their respective classes and started monitoring the matter personally.

‘/ Smart class room is now accessible for all the departments.

‘/ Many Experimental Instruments for Science subjects had been purchased.

‘/ Purchase committee already forwarded the matter of projectors for different science labs to GB and accordingly

the matter was sanctioned by GB.

‘/ the matters of AC in practical room, the matter of separate reading room in Central Library for the students, more

computers for the students in under consideration.

The matter of AC in practical class rooms were rejected by GB on the feasibility ground.
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Students’ Grievance Cell Meeting Minutes -2018-19
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:: Actions Taken Report: 2018-°19 ::

The issues raised by the students during the Academic Session 2018-"19, was addressed by the Grievance Redressal Cell
of Kanchrapara College in terms of following initiatives:

‘/ The students’ toilets was cleaned and checked frequently to maintain hygienic conditions.
‘/ More table and chairs were arranged in Central Library for the students.

‘/ Classrooms are being cleaned regularly.

‘/ Lighting conditions in every classroom were upgraded.

‘/ A bed in Doctor’s chamber was arranged.

The arrangements of sound system for the big classrooms had already been place to the purchase committee.
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