- Grievance Redressal Mechanism :: 2022-°23

The grievance redressal mechanism of Kanchrapara College is governed by the Grievance Redressal Policy of
Kanchrapara College, Kanchrapara, North 24 PGS, West Bengal. It is formulated according to UGC Grievance

Redressal Regulations, 2012. The mechanism entails:

¢ Information regarding the Grievance Redressal Committee shall be given on the college website.

e In case of individual grievance, an aggrieved student shall present his/her grievance only in writing, to
the Grievance Redressal Committee/ Head of the Department or may be dropped in the suggestion box.

e Grievances can be submitted online through institutional e-mail info@kpcoll.ac.in .

e The matter of grievances shall be taken for discussion by the committee in its scheduled meeting.

e For the sensitive issues, the Convener shall inform the Chairperson and convene a meeting of the
committee within 2 days from the receipt of the grievance form.

e Based on the decision taken by the committee, the aggrieved has to be informed and action to be taken.
e The complainant should be informed of the decision of the committee / action taken.
o If unsatisfied with the decision, the aggrieved student can re-appeal to the Head of the Institution.
e A special meeting may be convened in case the follow-up is required.
e The proceedings have to be recorded by the Convener (s) of the committee.
:: Grievances by the Students: 2022-°23 ::
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:: Grievance Redressal Mechanism :: 21-22

The grievance redressal mechanism of Kanchrapara College is governed by the Grievance Redressal Policy of
Kanchrapara College, Kanchrapara, North 24 PGS, West Bengal. It is formulated according to UGC Grievance
Redressal Regulations, 2012. The mechanism entails:

e Information regarding the Grievance Redressal Committee shall be given on the college website.
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In case of individual grievance, an aggrieved student shall present his/her grievance only in writing, to
the Grievance Redressal Committee/ Head of the Department or may be dropped in the suggestion box.

Grievances can be submitted online through institutional e-mail info@kpcoll.ac.in .

The matter of grievances shall be taken for discussion by the committee in its scheduled meeting.

For the sensitive issues, the Convener shall inform the Chairperson and convene a meeting of the

committee within 2 days from the receipt of the grievance form.

Based on the decision taken by the committee, the aggrieved has to be informed and action to be taken.
The complainant should be informed of the decision of the committee / action taken.

If unsatisfied with the decision, the aggrieved student can re-appeal to the Head of the Institution.

A special meeting may be convened in case the follow-up is required.

The proceedings have to be recorded by the Convener (s) of the committee.

22 Grievances by the Students: 2021-°22 ::
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. Grievance Redressal Mechanism :: 2020-°21

The grievance redressal mechanism of Kanchrapara College is governed by the Grievance Redressal Policy of
Kanchrapara College, Kanchrapara, North 24 PGS, West Bengal. It is formulated according to UGC Grievance
Redressal Regulations, 2012. The mechanism entails:

e Information regarding the Grievance Redressal Committee shall be given on the college website.

e In case of individual grievance, an aggrieved student shall present his/her grievance only in writing, to

the Grievance Redressal Committee/ Head of the Department or may be dropped in the suggestion box.

e Grievances can be submitted online through institutional e-mail info@kpcoll.ac.in .

e The matter of grievances shall be taken for discussion by the committee in its scheduled meeting.

e For the sensitive issues, the Convener shall inform the Chairperson and convene a meeting of the

committee within 2 days from the receipt of the grievance form.
e Based on the decision taken by the committee, the aggrieved has to be informed and action to be taken.
e The complainant should be informed of the decision of the committee / action taken.
e If unsatisfied with the decision, the aggrieved student can re-appeal to the Head of the Institution.
e A special meeting may be convened in case the follow-up is required.

e The proceedings have to be recorded by the Convener (s) of the committee.

.- Grievances by the Students: 2020-°21 ::
Due to pandemic as the college was closed the students communicated with the Principal over telephone

and two issues regarding the irregularities of the online classes in some subjects were mentioned and
they demand for admittance in the College Central Library. The students also placed their demand for

online Internal Assessment. Accordingly, two online meetings were conducted.

:: Grievance Redressal Mechanism :: 2019-2020
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The grievance redressal mechanism of Kanchrapara College is governed by the Grievance Redressal Policy of

Kanchrapara College, Kanchrapara, North 24 PGS, West Bengal. It is formulated according to UGC Grievance

Redressal Regulations, 2012. The mechanism entails:

Information regarding the Grievance Redressal Committee shall be given on the college website.

In case of individual grievance, an aggrieved student shall present his/her grievance only in writing, to
the Grievance Redressal Committee/ Head of the Department or may be dropped in the suggestion box.

Grievances can be submitted online through institutional e-mail info@kpcoll.ac.in .

The matter of grievances shall be taken for discussion by the committee in its scheduled meeting.

For the sensitive issues, the Convener shall inform the Chairperson and convene a meeting of the
committee within 2 days from the receipt of the grievance form.

Based on the decision taken by the committee, the aggrieved has to be informed and action to be taken.
The complainant should be informed of the decision of the committee / action taken.

If unsatisfied with the decision, the aggrieved student can re-appeal to the Head of the Institution.

A special meeting may be convened in case the follow-up is required.

The proceedings have to be recorded by the Convener (s) of the committee.

GRIEVANCES of the Students during the Academic Year 2019-2020
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.2 Grievance Redressal Mechanism :: 2018-2019

The grievance redressal mechanism of Kanchrapara College is governed by the Grievance Redressal Policy of

Kanchrapara College, Kanchrapara, North 24 PGS, West Bengal. It is formulated according to UGC Grievance

Redressal Regulations, 2012. The mechanism entails:

e Information regarding the Grievance Redressal Committee shall be given on the college website.

e In case of individual grievance, an aggrieved student shall present his/her grievance only in writing, to
the Grievance Redressal Committee/ Head of the Department or may be dropped in the suggestion box.

e Grievances can be submitted online through institutional e-mail info@kpcoll.ac.in .

e The matter of grievances shall be taken for discussion by the committee in its scheduled meeting.

e For the sensitive issues, the Convener shall inform the Chairperson and convene a meeting of the
committee within 2 days from the receipt of the grievance form.

e Based on the decision taken by the committee, the aggrieved has to be informed and action to be taken.
e The complainant should be informed of the decision of the committee / action taken.

e If unsatisfied with the decision, the aggrieved student can re-appeal to the Head of the Institution.

e A special meeting may be convened in case the follow-up is required.

e The proceedings have to be recorded by the Convener (s) of the committee.

GRIEVANCES of the Students during the Academic Year 2018-2019
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STUDENTS GRIEVANCES

SUBMISSION MECHANISM
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KANCHRAPARACOLLEGE Ph No. (033) 2585 8790

Kanchrapara, North 24-Parganas WhatsApp No. 6291988785
Pin-743145 E-mail —info@kpcoll.ac.in
ESTD — 1972 website: www.kanchraparacollege.ac.in

The Grievance Redressal Committee is constituted in our college according to the UGC Grievance
Redressal Regulations, 2012 to provide a safe, secure, healthy and supportive environment for the
students. This committee shall address grievances related to academics, administrations and

infrastructure.

The grievance redressal mechanism of Kanchrapara College is governed by the Grievance Redressal
Policy of Kanchrapara College, Kanchrapara, North 24 PGS, West Bengal. It is formulated according to

UGC Grievance Redressal Regulations, 2012. The mechanism entails:

e Information regarding the Grievance Redressal Committee shall be given on the college website.

e In case of individual grievance, an aggrieved student shall present his/her grievance only in
writing, to the Grievance Redressal Committee/ Head of the Department or may be dropped in the

suggestion box.

e Grievances can be submitted online through institutional e-mail info@kpcoll.ac.in (previously
info@kpcoll.net).

e  The matter of grievances shall be taken for discussion by the committee in its scheduled meeting.

e For the sensitive issues, the Convener shall inform the Chairperson and convene a meeting of the

committee within 2 days from the receipt of the grievance form.

e Based on the decision taken by the committee, the aggrieved has to be informed and action to be

taken.
e The complainant should be informed of the decision of the committee / action taken.
e If unsatisfied with the decision, the aggrieved student can re-appeal to the Head of the Institution.
e A special meeting may be convened in case the follow-up is required.
e The proceedings have to be recorded by the Convener (s) of the committee.
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Ph No. (033) 2585 8790

KANCHRAPARACOLLEGE
Kanchrapara, North 24-Parganas WhatsApp No. 6291988785
Pin-743145 E-mail —info@kpcoll.ac.in
ESTD — 1972 website: www.kanchraparacollege.ac.in
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